SERVICE 19: SERVICE PRODUCTIVITY   VOCABULARY

1) service productivity the measurable efficiency of a business in converting input resources into value for customers  (productivité des services)
2) businesses (2) commercial or industrial organizations that aim at making a profit through their activities; business enterprises, firms (sociétés)
3) productivity gains increased efficiency achieved by an organization through a more effective use of labour and capital (gains de productivité)
4) output the quantity of goods or services produced over a given time period by a firm or industry (rendement, résultat, productivité)
5) advanced economies highly-developed economies in which sectors of industry use the most modern and recently developed technology and methods in producing goods or providing  services (économies du monde développé)
6) service sector companies that provide intangible products and services; service industry  (secteur des services)
7) automated processes methods of using machines and computers in the workplace aimed at reducing labor costs; automation (processus automatisés)
8) executives individuals in a company in charge of deploying resources and making policy decisions by planning, organizing, staffing, directing, coordinating and budgeting the activities of the firm (cadres)
9) wealth the sum of tangible and intangible assets that make an individual or an organization better off (richesse)
10) strategic decision variable factor that shapes the success of a company’s long-term plans (facteur de decision stratégique)
11) business (1) type of activity taking place in a profit-oriented organization such as a company or a shop (activité commerciale)
12) technology information or scientific knowledge used in the design, production and utilization of goods and services and in the organization of human activities (technologie)
13) customer satisfaction the fulfillment of customers’ requirements or needs (satisfaction de la clientèle)
14) efficiency achieving the desired results with little waste of resources (efficacité)
15) optimal productivity level the level of productivity required, neither too high nor too low, to maximize profitability (niveau de productivité optimal)
16) margins net profit from operations divided by net sales and expressed as a percentage; profit margins (marges de profit)
17) Co. abbreviation of the word company, used to designate an entity as a company but carrying no specific legal meaning and referring to no particular legal structure

18) Inc. abbreviation standing for Incorporated, placed after the name of a company in the US, to show that it is a separate entity from shareholders who cannot be held liable for any fiscal obligations (société constituée)
19) supermarket chains big self-service retail stores, which have branches spread across the country and which sell a large variety of food and household items (chaines de supermarché)

20) upscale expensive and designed to attract customers with money to spend; upmarket (haut de gamme, luxueux)
21) retailer a business at the end of the distribution chain, which generally buys a product from a wholesaler in order to sell it to the final consumer (commerce, détaillant)

22) labor the human factor of the production process; workers (les travailleurs)
23) concentrated dominated by a few large firms (dominé, concentré)
24) competitors firms that are rivals in business; business rivals (concurrents)
25) wages workers’ remuneration for the services of their labor; pay (salaires)
26) revenue the total amount of money received by a business in a specified period before any deductions are made for costs, raw materials or taxation; sales revenue, sales turnover (chiffre d’affaires, recettes)
27) wage rates amount of workers’ pay based on units or periods of working time (taux de salaire)

28) Ltd abbreviation standing for limited, placed after the name of a company to show that the company is a limited liability structure with independent corporate identity (société anonyme)
29) factory the equipment, including the fixtures, machinery, tools and buildings necessary to carry on a manufacturing business (usine)
30) assembly line a production tool in which a conveyor belt carries the work in progress along a line of machines, robots and/or workers performing a specific task repeatedly until the product is finished (chaine de montage)
31) zoning restrictions limits set by the law specifying the urban areas in which residential, industrial, recreational or commercial activities can take place (restrictions de zonage)
32) high-wage societies countries or economies in which labor costs are high (pays à fort coût de travail)

33) service employees the lower echelons of personnel serving customers in shops and

restaurants  (employés, personnel de service)
34) outsourcing contracting or sub-contracting to other firms in order to free up human and financial resources, time and facilities for other activities (sous traitance)
35) offshore call centers telephone service companies based in other countries from which they handle a large number of calls on behalf of other companies at a much lower cost (centres d’appel situés à l’étranger)
36) labor dollars labor productivity computed in dollar terms (productivité calculée en dollars)

